
Beginning with Model Year 2010, a 3-dimensional (3D) image of selected components in the 
Service Parts List is available.  This 3D image will be displayed in a separate window and can be 
rotated to see all sides, top and bottom.  Note that not all components are available and some 
components, like decals, will only show an outline of the shape of the component. 
 
In order to view the 3D image, you need to do a one-time installation of the JT2GO software.  A 
button has been placed on the main Service Parts List window (see Figure 1) for easy installation 
of the software.   
 

To install the software, click on the  button (1).  This will download and install the 
JT2GO software.  Use the default setup options when installing.  The first time you view a 3D 
image, you will get a registration screen.  If you do not wish to register, you may skip this 
registration process.  Note that you must have administrator rights on your computer to install the 
JT2GO software. 
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Figure 1 
 

  
 
 



When you access the Service Parts List webpage (See Figure 1), the model year (2) and last 5 
digits of the unit serial number (3) are entered as usual.  Once the “Search” button is pressed, you 
will see your unit document (See Figure 2).  There are several items to note at this point: 
 

•  The “MFG DATE” for this unit is now displayed at each page break (4). 
•  The unit interior Color Code is listed (5). 
•  There is a list of all factory installed optional features this unit is built with (6). 
•  There is a paragraph briefly explaining JT2Go with a link that opens the previous menu 

(in a separate window) to access the JT2GoSetup button (7). 
•  Within the parts listing, some part numbers are displayed in color (usually blue) and 

underlined (8).  This indicates the part is available for viewing in the JT2Go system. 
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Figure 2 
 
 
 



To view the 3D image, just click on a linked Part Number.  The following screen will appear (see 
Figure 3).  If you uncheck the “Always ask before opening this type of file” box (1) it will skip 
this step in the future.  Click “Open” (2) to continue. 
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Figure 3 
 
 
Once JT2GO has loaded, it will display a 3D image of the part you selected in a separate window 
(see Figure 4).  You can rotate and maneuver this image to see all sides, top or bottom. 

» Hold the left mouse button down and move the mouse around to rotate the image 
» Hold the middle mouse button down and move the mouse to move the image 
» Use the roller ball to zoom in and out 

 

 
Figure 4 


